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Product designer and 2026 OCAD University Industrial Design graduate. I run the research, design the interaction and build
working prototypes, often in code. Recent projects cover banking, AI data privacy and location-based audio.

Experience

Junior Industrial Designer (Internship), Swave Studios, Toronto Oct 2025 – Dec 2025

Student Designer, Industry Project, OCAD U × Cadillac Fairview, Toronto Sep 2024 – Dec 2024

Student Monitor, Production, OCAD U Copy & Print, Toronto 2023 – 2024

Graphic / Proposal Designer, Ieumgil (HR consulting), Seoul Nov 2022 – Mar 2023

Sergeant, Squad Leader, Republic of Korea Army, Military Police (mandatory service) May 2021 – Nov 2022

Projects

finboard iOS banking app, self-initiated Jul 2026

TokenTrust AI data governance, team lead of 5 Mar 2026 – Apr 2026

OnGen Radio AR audio platform, undergraduate thesis Sep 2025 – Mar 2026

Skills

Design Figma, Framer, Adobe Illustrator, Photoshop, Premiere, PowerPoint, Excel
Research Interviews, on-site observation, surveys, usability testing, service blueprints, WCAG 2.2 AA audits
Code HTML, CSS, JavaScript (AI-assisted), Python, SQL, Firebase
3D Fusion 360, SolidWorks, KeyShot, Blender

Education

Bachelor of Design (Hons), Industrial Design, OCAD University, Toronto Sep 2020 – May 2026
GPA 3.7 / 4.0. Studies paused 2021–2022 for mandatory military service.

Turned aging-in-place monitoring concepts into UX flows and service blueprints over 8 client sessions, revising the
direction through 3 rounds of client review.

Worked on a live brief under a senior mentor and pitched to Cadillac Fairview stakeholders.
Observed Sherway Gardens on site and interviewed 7 people. The main problems were wayfinding, seating and no
reason to visit beyond shopping.
Designed and prototyped Sherway Stamp: commissioned posters with seating that play a short story when scanned, in
six languages for newcomers. The team kept it as the digital layer of its final proposal.

Designed proposal documents for government bids and sat in on client meetings to gather requirements.

Designed a widget-first dashboard that shows students and early-career adults their daily spending without logging in.
Set the scope from bank-app research (J.D. Power, FCAC) and the incoming Consumer-Driven Banking Act.
Audited all 8 high-fidelity screens against WCAG 2.2 AA (224 text layers). Found 105 contrast failures and 107 labels
under 11 pt, then rebuilt the type scale and hierarchy.

Led a 6-week team project on how people could be paid back for the data they give AI tools. Split the research across the
team and wrote the synthesis.
Designed a three-part system (data quality score, token refunds, trust rating for companies) and the app flows.
Mapped the proposal against PIPEDA and FINTRAC requirements.

Designed a location-based radio for AR glasses that pins local posts and AI-generated podcasts to real places.
Tested the concept with a hands-on MVP and a 22-person survey, then built the prototype as a web app (Python,
JavaScript, Firebase) because the target glasses had no developer SDK yet.
Logged 408 sessions from 147 visitors at GradEx 111, with a median interaction time of 35.6 seconds.
Finalist, ACIDO Rocket, Association of Chartered Industrial Designers of Ontario (May 2026).

joongmin991114@gmail.com
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